2 20 years

@ Female
© Chisinau
& 10 000 MDL

TOP Skills

e Team Working - 8 months

e ObpaboTka Bo3pakeHuu - 8
months

e CTpeccoycTon4umBoChb - 8
months

e MHorosapa4HocTb '+ 8 months
e Multitaskin - 6 months
 Human Resources - 5 months

Preferences

e Full-time
¢ Hybrid
¢ Remote

Languages

e Romanian : Native
¢ Russian - Native
e English - Medium

Skills

¢ Data Entry Skills
e Customer Service
e HR

e Accounting

e Social Marketing
e Web Design

¢ Content Creation

RAB®TA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

Data Entry Specialist,
24H, Customer support

Work experience

Business assistant - city company
September 2024 - Present - 6 months

- BeneHune nokymeHTauum (4oxoabl KOMAAHUK, 3apraThl
COTPYAHMKOB, OOKYMEHTbl 06 TPYAOYCTPONCTBE COTPYAHNKOB)

- Habop coTpyaHukoB, nposegeHne cobecenoBaHui, Nonck
KaHanpaTtoB (HR)

- Data entry, BBOog rpy3oB B cUCTEMY eXXeOHEBHO, MOHUTOPUHT
CBOEBPEMEHHYI0 OTMpPaBKYy HY>XHbIX OKYMeHTOB 6pokepy (bol,
pod, rc)

- Content creator/smm, pa3paboTka nagen onsi posvKos,
BeZleHne TUK TOK, MHCTarpam u pencbyk cTtpaHuy, obuieHme un
obpaTHas CBA3b C ayAMTOPUEN U KITMEHTaMU

- Ofiice manager, nogaep>xaHue nopsaka u YNCTOThl B oduce,
3aKynKa HY>XHbIX CpeacTB (CTakaH4YMKuM, Boga 1 74)

-Beb gomsanH- noro komnaHum n 6peHa 6yk , nybnnkaumm B
MHCTarpame, pencbyke ons NeHTbl N NCTOPUNA

Skills: Multitaskin

24h/ customer support/data entry - Efros
January 2024 - August 2024 - 8 months

- Communication with drivers, brokers, service staff

- | made sure that the driver arrived on time for pickup and
delivery, | monitored their temperature if it was a reefer, as well
as the fuel level and also gave fuel stops

- Monitored the driver's shift so that he did not go into violence,
also received a warning about sudden braking or distracted
driving and warned the drivers.sent efs codes and relay

- made updates to Mcload for pickup and delivery, made tonu
and cancel loads

Skills: Team Working

HR manager - bnb solutions
August 2023 - December 2023 - 4 months

Monbop nepcoHana ncxonsa n3 TpeboBaHMM KOMNaHMM (BO3pacT,
A3bIK, OMbIT)
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¢ Creativity BbinonHeHMe uenn Ha MecsL No YUcay NnpuBeneHHbIX

¢ Ability to Multitask COTPYLHMKOB
e Management of Stress MpoBeneHne cobecenoBaHni c KaHaonoaTamMum

ApanTaumna coTpynHUKOB K paboTe

MoTuBaLKNA 1 NoALAEPXKKA COTPYAHMKOB B CTPECCOBbLIX
CUTyaumnax

OpraHusaumsa team building-oB 1 pa3sHbIX MOTUBUPYIOLLUX K
paboTe KOHKypCOB

PaboTa B KOMaHAe

Skills: Human Resources

OnepaTop Konn ueHTpa - bnb solutions
January 2023 - August 2023 - 8 months

KoMMyHUMKauma C KnMeHTamu.

Mpofarka ycayr KoMnaHuu.

O63BOH X0/104HOW U ropsaYen 6asbl KIMEHTOB.
PaboTa C MHOCTPaHHbLIMUK KJINEHTAMMU.
Moooep)xka CBA3N C KJINEHTaMN.

BeneHune otyeTHOCTM 1 paboTa ¢ CRM-cuctemon.
JocTuKeHne NaaHoBbIX NMoKa3aTesien Npoaax.

Skills: ObpaboTka Bo3pa>keHuir, MHOro3afa4HoCTb,
CTpeccoycTonymBoCh

Desired industries

¢ Logistics / Transport
* Design / Web Design / Graphics
e Office / Secretarial

Education: Secondary

liceul teoretic Lucian Blaga
Graduated in: 2023

Courses, trainings

WEB DESIGNER
Graduated in 2024
Organizer: IT STEP ACADEMY
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